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ADVISORY MEMORANDUM

TO ALL MASSACHUSETTS APPROVED UTI LI ZATI ON REVI EW AGENTS
FROM SANDRA BROWN RN, BSN UTI LI ZATI ON REVI EW COORDI NATOR
THRU: CATHERI NE FARNAM DI RECTOR, OFFI CE OF HEALTH POLI CY
DATE: DECEMBER 3, 2002

RE: AUDI T REVI EW PROCEDURES

The O fice of Health Policy is conducting a systemw de audit of all our UR
Agents to assess their conpliance with 452 CVMR 6.00 et seq. As a result of
this Audit, serious regulatory conpliance issues have cone to the attention
of this department. The Ofice of Health Policy remains available as a
resource to Agents to assist themin interpreting and clarify the
Departnent’s regul ation. W can provide further assistance by offering

si npl e suggesti on suggestions on howto inprove an Audit application. Be
awar e, however, we cannot and will not provide extensive consultation to
Agents in witing the Audit application.

Pl ease be advised the Departnent wll not continue to mmintain Approval
status for Agents who are unwilling and/or unable to nove toward conpliance
with 452 CWMR 6.00 et seq., within a reasonable period of tine. The
followng Audit review procedure has been developed in response to the
concerns of this Departnent.

1. The UR Agent will be notified by this Departnment of an Audit review
The Agent will be given 30 business days to forward three copies of
their audit application. The Audit Application will be reviewed by the
Departnent and approved within sixty days of receipt or if not approved,
notified of such with corments and suggestions for revision. The
Department nust be in receipt of two copies of the revised audit
application by the designated due date (30 business days).

2. The second submi ssion of the Audit Application will be reviewed by the
Departnent and approved within sixty days of receipt, or if not
approved, notified of such with corments and suggestions for revision
along with a request to neet with the Departnent to review the problens
relating to the Application in detail. The Departnment nust be in



CC:

recei pt of two copies of the next (third) audit revision by the
desi gnat ed due date (30 business days).

The third subm ssion of the Audit Application will be reviewed by the
Departnent and approved within sixty days of receipt or if not approved,
and the needed revisions are ninor, the applicant will be notified of
such with comments and suggestions for revision and a request to contact
the Department to discuss the Audit Application. The Departnent nust be
in receipt of two copies of the next (fourth) audit revision by the

desi gnat ed due date (30 business days).

The fourth and final subnission of the Audit application will be will be
reviewed by the Departnment and approved within sixty days of receipt or

if not approved the Departrment will suspend the Agent’s Approval status,
until such tinme as the Agent is able to neet the standards of the

Depart nment .

UR Agent Correspondence File

Tel. 617-727-4900 - ww. nass.gov/dia



